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Eliburn Support Services 
For adults who have a learning disability and complex levels of needs 
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Our contact details and location: 
 

 

 

Eliburn Support Services 
Jackson Place 
Eliburn 
Livingston 
EH54 6RH 

 

Tel. 01506 774300 
 
Email:  
Mark.Crosbie@westlothian.gov.uk 

 
Link to our location on Google Maps 

 
Travel information: 
01506 777840 

http://goo.gl/maps/HbFk


DATA LABEL: Public 

Document updated by M. Crosbie -  Eliburn Support Services – 04/08/2017 

 

 

 
 

1. Do you need help to read this document? 
 
If you cannot read or speak English, the council can provide this information in a variety of 
ways: 

 

 Braille – for people who are visually impaired 

 British Sign Language – for people who are hearing impaired 

 Tape – for people who cannot see or read 

 Other languages – such as Urdu or Cantonese 

 
If you need help to read this, please contact us at the above address. 

 

2. Our Service Aims 

 
Eliburn Support Services aims to provide a day service for adults who have a learning 
disability, associated physical disabilities and complex levels of needs including health care 
needs. 

 
Staff working within Eliburn will assist and enable service users achieve their potential by 
remaining as independent as possible for as long as possible. This is done in a person 
centred way and involves parents/carers, family members and the professionals involved in 
supporting the service user within their day to day life. 

 

3. Who is the service for? 

 
The service is for anyone, aged between 16 and 65 years, living in West Lothian who meets 
the criteria for the Eliburn service. The service is for people seeking day respite for 
themselves and/or their families. 

 

4. How do I apply? 

 
If you want to find out more, you can apply by contacting the Adult Assessment Team at 
Livingston Social Work Centre and asking for an assessment. 

 

Their address is: 
Arrocher House, Almondvale Boulevard, Livingston, EH54 6QN. Tel. 01506 282252. The 

manager is also happy to help with any informal enquiries. 

5. What does the service do? 
 
Staff working within Eliburn support and enable service users with: 

 

 Personal care requirements 

 Eating and drinking 

 Mobility 

 Communication 

 Involvement with in-house activities 

 Involvement with community based activities (dependent on resources) 
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 Access to physiotherapy (where appropriate – decision made by physiotherapists) 

 Access to hydrotherapy (where appropriate – decision made by physiotherapists) 

 Collaborative working with parents, carers, family members and other professionals 

 Chance to make new friends 

 Chance to access aromatherapy sessions (this is an arrangement between the service 
user and the aroma therapist) 

 
Your own suggestions for activities are most welcome. 

 

6. How does it work? 

 
Eliburn is open Monday to Friday, 50 weeks per year from 0830am to 4pm, closing at 3pm 
on a Friday. Eliburn is closed on seven public holidays and three days between Christmas 
and New Year.  The staff team consists of one manager, two team leaders, eight key 
workers, seventeen support workers, two part-time administration workers, one caretaker, 
one cook, one kitchen assistant and one laundry assistant. The service is also supported 
Monday to Friday by two nursing staff employed by NHS Lothian. 
There is a charge to service users if they decide to purchase a lunch from Eliburn. Please 
check out the cost of this at the time of your application or visit. Service users are welcome to 
bring a packed lunch. Service users must pay the full cost of meals purchased whilst being 
supported to access community based activities. 
Service users must pay a contribution towards any activity that incurs a cost. Please check 
out the cost of activities at the time of your application or visit. 

 

7. Our Care Standards 
 
The delivery of the service within Eliburn Support Services will be carried out within the 
stated aims of the West Lothian Learning Disabilities Service Statement, Partnership in 
Practice Report and National Care Standards for Support Services. These include the 
following themes: 

 

 Enabling and sustaining independence 

 Improving quality of life and promoting choice 

 Promoting inclusion / service user involvement 

 Meeting lifelong learning needs 

 Safety and protection 

 Meeting healthcare needs 

 
The service offers support, which respects each service user’s gender, cultural, race, 
religious and spiritual needs and complies with current equality/anti-discrimination 
legislation. 

 
The Care Inspectorate inspects and regulates care services by taking account of the 
National Care Standards. There are standards for every care service. They are published 
and reviewed by the Inspectorate. Copies of the standards can be downloaded from the 
Care Inspectorate website – http://www.careinspectorate.com/ 

http://www.careinspectorate.com/
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The standards are very detailed and include the following quality themes; 
 

 Care and Support 

 Environment 

 Staffing 

 Management and Leadership 

 
Copies of inspection reports can be obtained from the manager at Eliburn or downloaded 
from the Care Commission website. 

 

8. Comments and Complaints 

 
Your views are very important to us. Please talk to a member of staff, or you can also write 
to: 

 

 The Manager at Eliburn Support Services 

 The Head of Social Policy, West Lothian Council, Civic Centre, Howden South Road, 
Livingston, EH54 6FF. 

 The Care Inspectorate – Telephone 0845 600 9527 

If you need help, please telephone 01506 280000. 

 
9. Links to other helpful services 

 
 

West Lothian Council Customer Services 01506 280000 

Ace Advocacy 01506 444330 

Adult Assessment Team (Learning Disabilities) 01506 282252 

Letham Court Respite Unit (for adults who have complex needs) 01506 881164 

Autism Initiatives 0131 551 7260 

Disability West Lothian 01506 774030 

Pathways Support Services 01506 283030 

West Lothian Community Learning Disability Team 01506 819900 

Liaison Nurse 01506 819912 

West Lothian Fleet and Community Transport 01506 777840 
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ELIBURN  SUPPORT  SERVICES 

 

STAFFING INFORMATION 

 

The staff team 
 

The Eliburn staff team consists of the following: 

 

   1 full time Manager 

   2 full time Team Leaders 

   5 full time Key Workers 

   3 part time Key Worker 

 14 full time Support Workers 

   4 part time Support Workers 

   2 part time Administration Assistants 

   1 full time Caretaker 

   1 part time Cook 

   1 part time Kitchen Assistant 

   1 part time Laundry Assistant 

   1 full time Charge Nurse 

   1 part time Nurse (28.5hrs) 

 

Qualification 
 

All staff are fully qualified for their relevant roles and undertake additional refresher training in addition to 

service user specific training as required. 

 

Training 
 

Whilst employed at Eliburn members of staff must continue to undergo training and refresher training in 

relation to a number of opportunities including the following: 

 

 Safer people handling  

 Health Care Emergencies 

 First Aid for registered First Aiders 

 Epilepsy Awareness 

 Administration of rectal diazepam and midazolam 

 Protection of Vulnerable Adults 

 Dysphagia 

 Enteral Feeding 

 Nutrition policy and procedures 

 Nutrition for food handlers 

 SVQ111 

 Race relations awareness 

 Hydro pool evacuation 

 Community Health Care Partnership – induction for new members of staff 

 Medication policy and procedures and Risk Assessments. 

 Medication in house unit policy and procedures 

 Food hygiene awareness for care staff 

 Food hygiene intermediate for catering staff 
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 Infection control policy and procedures 

 Information Security 

 Bereavement and loss 

 Physical management process 

 Sensory room training 

 Fire safety in house procedures 

 Range of IT processes training 

 Information Awareness 

 Prevent Training 

 Fire Evacuation 

 

 

Most aspects of the training identified above require refresher training to be undertaken yearly, every two 

years or every three years. 

 

In addition, there are a number of in house opportunities that will involve all members of staff i.e. dress 

code policy, oral health etc. The members of the management team or health colleagues deliver the in 

house training opportunities. 

 

Visiting Professionals; 

 

Eliburn Day Support Services are also fully supported by visiting professionals on a daily/weekly basis. 

This is to ensure our service users receive the best possible Social Care and Healthcare available. Some of 

our services are unique, being fully personalised to the individual service user. 

 

Services include; 

 

Senior Physiotherapist 

Physiotherapy Technician 

Speech and Language Therapist 

Dietician 

Aromatherapist 

Social Work Team Manager 

Group Manager Support 
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